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QC failure troubleshooting tips:

If QC test fails:
1) - Ensure QC solutions and test strips have not expired
2) - Repeat test and ensure correct level scanned and applied
3)-If QC fails again, repeat with new set of QC solutions
4) - If QC fails again, repeat with new pot of test strips
5)- If QC fails again report the meter to the POCT team and use the spare

meter
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