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WELCOME 

For those using our pathology services 

What is South West London  
Pathology?  
South West London Pathology is a part-
nership set up by three leading hospital 
trusts (Croydon Health Services NHS 
Trust, Kingston Hospital NHS Foundation 
Trust and St George’s University Hospi-
tals NHS Foundation Trust) to bring to-
gether the best of each Trust’s patholo-
gy service and provide them within a 
single organisation.  
 

How will services be provided? 
The development of South West London 
Pathology (SWLP) is based on a modern, 
integrated hub and spoke laboratory 
service across the three hospitals form-
ing the partnership.  
 
The main ‘hub’ laboratory will be based 
at St George’s Hospital with ‘spoke’ local 
laboratories at both Croydon and King-
ston to manage urgent local inpatient 
work, for example from A&E, acute 
wards, theatres and maternity services. 
It will also enable local knowledge and 
clinical expertise to be retained within 
each Trust.  
 

What changes will I see in my 
pathology services? 
You should see no difference to your 
pathology services – you will access the 
service, make requests, receive elec-
tronic results, obtain clinical advice, etc. 
as you do now.  

www.swlpath.nhs.uk  
We also have a website which provides 
information about our services. 
 
It’s updated regularly and we will use it 
as an additional way to keep you in-
formed of service and test changes so 
please make sure you look it. If there’s 
anything you would like to see added 
to the site let us know! 

South West London Pathology (SWLP) is now well established and we cele-
brated our first year of operation in April 2015. A number of our services 
have now moved and we’re getting closer to the original vision of a single, 
integrated pathology service across south west London. 
 
As part of our implementation programme we’re investing in state of the art 
technology and equipment to ensure we create a viable and sustainable 
NHS pathology service within the sector. 
 
Our implementation programme is complex involving many services but 
we’ve used a phased approach to try and ensure that when services are 
ready to transfer, the process is as smooth as possible.  
 
Communicating effectively with our local GPs and those who use our pathol-
ogy services has been, and will continue to be, essential throughout our im-
plementation programme. 
 
The aim of this newsletter is to give you an update on progress, provide in-
formation on upcoming changes to our services and how they will affect 
you, and to confirm the current contact details for all our services. 
 
Keeping you informed and up to date on progress is important to us. Over 
the next few weeks members of SWLP will be visiting our local GP surgeries 
to update you and to obtain information about your requirements from our 
pathology services, particularly about your transport needs.  
 
We want to improve the services we provide and speaking to our customers 
and finding out what their needs are will be crucial for us. 
 
In the meantime, if you have any feedback you can contact us at:  
email address: SWLPcomms@stgeorges.nhs.uk 
 
We look forward to working with you.  

https://web.nhs.net/OWA/redir.aspx?SURL=LVyXFDgeVWmL91W4iA-rQlvA8XrBbiYV1LU2B5El0yj_3VchvE_SCGgAdAB0AHAAOgAvAC8AdwB3AHcALgBzAHcAbABwAGEAdABoAC4AbgBoAHMALgB1AGsA&URL=http%3a%2f%2fwww.swlpath.nhs.uk
mailto:stgh-tr.SWLPcomms@nhs.net


 

SERVICES UPDATE 

KINGSTON  
Microbiology laboratory services from Kingston  

transferred to the hub 

New courier transport  
arrangements go live 

Dec 2014 

April 2014 

Sept 2015 

Feb 2015 

New online ordering  
system for consumables   

FEEDBACK  
SWLP will be seeking input and feedback from  

our service users on design and specification of the new 
transport arrangements and GP ordering consumables 

CROYDON  
TB and Mycology laboratory services from Croydon  

transferred to the hub 

July 2015 

CROYDON  
Microbiology laboratory services from Croydon   

will transfer to the hub 

NEW TRANSPORT ARRANGEMENTS and  
NEW ONLINE ORDERING OF CONSUMABLES 

designed and tested   

CROYDON 
Cervical Cytology and Immunology laboratory services 

transferred to the hub 
KINGSTON  

Cervical cytology laboratory services transferred to the hub
(Kingston’s histology/non gynae cytology  

will not be part of SWLP) 

May - June 
2015 

Sept 2015 
CLINICAL BLOOD SCIENCES 

Croydon and Kingston’s laboratory services for biochemis-
try, haematology and immunology will transfer to the hub 

Due to the scale and complexity of the SWLP implementation programme services have, and 
will continue to be, transferred in phases.  



 TRANSPORT  

CHANGES TO SERVICES AND HOW THEY WILL AFFECT YOU 

 

   
 

Now that our test catalogues have been brought 
together from three different hospitals and stand-
ardised some of our test methodologies will be 
slightly different. For some tests, the reference 
ranges will remain the same. Once we have con-
firmed all our information we will contact you to let 
you know about the changes.  

SWLP will also be working with ERS Medical to de-
sign, test and implement an online ordering system 
for consumables. We are currently planning for this 
service to go live in September.   
 
When we visit your surgery for input and feedback 
about transport arrangements we will also ask you 
about your requirements for ordering GP consuma-
bles online.  

 
 

 
New transport arrangements 
ERS Medical will be providing our specimen 
transport. They work with a wide range of other 
NHS organisations and the wider healthcare  
sector. We will have key performance indicators 
to ensure ERS Medical provide a quality service 
to us – and to you. 
 

April until September 2015 
From April until September 2015 GP transport 
will remain the same for you.  
 

From May to September 2015 
We will be working closely with ERS Medical 
to  make sure there is a smooth introduction of 
new community transport arrangements for all 
service users across south west London. 
 
To help prepare for this, from May to June 2015, 
SWLP will be seeking input and feedback from 
our service users on design and specification of 
the new transport arrangements.  
 
Once the new transport arrangements have 
been designed they will be tested with input 
from GP practices and from September they will 
go live.  
 

September 2015 onwards 
From September new transport arrangements 
will be in place.  Your specimens will be collect-
ed and will be taken to the hub labs for pro-
cessing. Clinical advice will still continue to be 
available from your local clinician. When we 
launch the new runs in September SWLP will 
update all contact information at that time. 
 

GP CONSUMABLES 

CHANGES TO TEST  
REFERENCE RANGES  

TEST REQUEST FORMS  

We will be redesigning our specimen request forms 
to reflect the changes to our services and to make 
sure that all our forms are the same across all our 
sites. In the long term we want to encourage GPs 
that have electronic ordering to use electronic or-
dering to order tests.  

 
 SAMPLE LABELLING  

We will be updating some of our sample labelling 
requirements and changing some of our sample col-
lection tubes. We will let you know about the chang-
es and we will provide information on new sample 
labelling on our website. 



KINGSTON 

Clinical advice is still available from your local consultant at Kingston  
Laboratory services still 
based at Kingston: 

Results line Clinical advice Fax number 

Histology/ 
Non gynae cytology 

020 8934 2239 020 8934 2239 020 8934 3288 

Biochemistry 020 8934 2029 / 2031 020 8934 2052 020 8934 3289 

Immunology 020 8934 2029 / 2031 020 8934 2052 020 8934 3289 

Blood Transfusion 020 8934 2046 / 2047 Kingston switchboard 020 
8546 7711 and ask for duty 
consultant 

020 8934 3289 

Haematology 020 8934 2029 / 2031 Kingston switchboard 
020 8546 7711 and ask for 
duty consultant 

020 8934 3289 

Laboratory services 
transferred to the hub: 

Results line Clinical advice Fax number 

Microbiology 020 8725 5693 Kingston switchboard 020 
8546 7711 and ask for duty 
consultant 

Please check for 
electronic results 
BEFORE requesting 
them by fax. Gynaecology Cytology 020 8725 5266 020 8725 5266 

CROYDON 

Clinical advice is still available from your local consultant at Croydon  
Laboratory services still 
based at Croydon: 

Results line and clinical advice 

Biochemistry 
020 8401 3000: 

Croydon switchboard - ask to be transferred to Biochemistry,  
Blood Transfusion or Haematology.       

Blood Transfusion 

Haematology 

Laboratory services trans-
ferred to the hub: 

Results line Clinical advice 

Microbiology  
(TB, Mycology, Respiratory, 
Blood culture only) 

020 8725 5693 020 8401 3421/3383 

Gynaecology Cytology 020 8725 5266 020 8725 5266 

Immunology 020 8725 0025  

ST GEORGE’S 

There are no changes to how you access services 

Service: Results line and clinical advice  

Biochemistry 020 8672 1255      

Blood Transfusion 020 8672 5468/5470      

Cellular Pathology 020 8725 5266  

Haematology 020 8725 5468/5470      

Immunology 020 8725 0025 

Microbiology 020 8725 5693     

Current information on laboratory services - June 2015 


